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DATA LOST WARNING 
 

 

Do be kindly advised that during the PDA, 
iPad, iPod, Apple iPhone, mobile phone repair 
procedures, your device may lost some or 
ENTIRE data contents like:  name, address, 
ringtones, themes, WAP, pictures, internet 
setting, downloaded mp3 songs, 
synchronising setting, text message, 
multimedia message and all personalized 
settings. 
 
If you do not want your phone data contents to 
be erased, please make sure your provide your 
instruction in writing to our repair centre and 
let our customer service staff acknowledge 

your request in writing. 
 
The term “customer” means the actual personal who submitted the phone for repair or 
unlocking at Abby Technology regardless of ownership of the device. 
 
By reading this statement, the customer hereby acknowledges the potential of data lost to 
any PDA, iPhone and mobile phone submitted for service.  This warning applies to ALL 
individual, person or company who submitted any PDA, iPhone and mobile phone in person 
or by sending the device via courier company. 
 
In all cases Abby Technology assumes the Customer is authorized to submit such devices 
for repair and the Customer accepts responsibility under this data lost warning statement. 
 
Abby Technology CANNOT and WILL NOT accept responsibility for any such loss of data 
should it occur during the inspection, testing of devices and repair procedure, nor for any 
consequential personal or business loss 
Including goodwill or wasted expenditure or any other indirect or consequential loss. 
 
If you are NOT SURE of the meaning of this notice please discuss it with our staff BEFORE 
you hand over equipment for service. 
 
Do note that the data contents of your respective PDA, iPhone and mobile phone might not 
contain any data, or the data is lost when the device is damage (even before sending it to 
ASPA Mobile Phone Repair). 
 
Customer hereby undertake not to hold ABBY Technology, its management, any of the 
employee and its agent to be liable for DATA LOST for mobile phone repair. 
 

Your right as a consumer is covered by 
 

Fair Trading Act 1986.  Public Act 1986 No, 121, date of assent 17 December 1986 
Consumer Guarantees Act 1993.  Public Act 1993, No 91, date of assent:20 August 1993 

 
 
 


