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Water Damage Phone Repair Disclaimer 
 

There is NO WARRANTY on liquid damage repairs due to the nature of the repair. 
 
The price quoted will depend on whether there is physical damage to the phone, as with 
some cases of liquid damage, parts need to be replaced like LCD, speaker, microphone 
and etc. 
 
There is an inspection fee of $50 EACH (touchscreen,  PDA or iPhone inspection fee is 
$50 EACH) if we cannot repair a liquid damaged phone due to the fact that our engineers 
spend a fair bit of time trying to repair each liquid damaged phone that comes into our 
service centre. We will only charge you the initial quote price if the phone is fully working 
when it leaves the service centre but there is no warranty on liquid damaged phones also if 
your phone is repairable the inspection fee will be include in the service charge. 
 
Some liquid damaged phones appear to be working; this is due to corrosion within the 
Micro Chips (ICs) shorting together allowing an electrical current to run. This allows the 
phone to switch on, however it can sometimes be a short circuit, and when the engineer 
clean and flushes the phone it removes the short circuit, and may result in the phone no 
longer powering up. 
 
It is one of the most common problems that can occur when repairing water damaged 
phones. Sometimes just attempting to repair the phone CAN BE TERMINATED, this is 
due to internal corrosion and not a procedural fault. Mobile phone manufacturers WILL 
NOT touch a liquid damaged phone because of the failure rates in repair. 
 
Abby Technology, its management, employees and its agents will NOT BE HELD LIABLE 
should your water damage phone fails during repair. We cannot be held responsible for 
what happens when we take apart a water damaged phones. 
 
You hereby agree to discharge Abby Technology, its management, employees and its 
agents for any hardware or software failures undertaken on any mobile during a non 
warranty repair, as we cannot know what has happened to a phone before it comes into 
our service center, e.g. physical damage, unknown liquid damage, or unknown software 
issues and etc. 
 
By signing the Service Request Form for our liquid damage phone service, the Customer 
had agreed to the disclaimers stated above; will therefore automatically indemnify Abby 
Technology, its management, employees and its agents against any liabilities, monetary 
claims at this material time. 
 

Your right as a consumer is covered by 
 

Fair Trading Act 1986.  Public Act 1986 No, 121, date of assent 17 December 1986 
Consumer Guarantees Act 1993.  Public Act 1993, No 91, date of assent:20 August 1993 
 
 
 
 


